TDS managedIP Hosted
VolIP and Collaboration

Kearsarge Area Chamber members: TDS Telecom has announced that new collaboration tools are
available for local businesses. The TDS cloud-based Voice over IP (VoIP) service, called managedIP
Hosted, now enables colleagues to connect via live chat, video call or HD phone call. A popular desktop
sharing tool allows teams to share a computer screen and collaborate by viewing documents, websites
and applications. TDS has also enhanced the service by adding a suite of mobile applications that allow
managed|P Hosted customers to easily move their voice or video calls between a desk phone, computer,
tablet or smart phone.

The demand for VolIP and collaboration tools has accelerated due to the increased pace of modern
business. Users can easily change personal settings on a web portal to receive calls when, and on which
devices, they choose. Employees who travel or work remotely have access to the same communication
tools as they do in the office. Organizations can customize service by choosing from a combination of
packages that fit users’ needs, from simple to feature-rich.

TDS is a local telephone and Internet provider with local installation and support, backed by national
expertise. The company serves more than 100,000 TDS managedIP Hosted users across the country, and
is proud to have local support in nearby Contoocook.

For information about VolP and new collaboration tools, call Bill Hyde at 603-746-9200 or visit
TDSvoip.com.



